OPTICIAN / SALES STAFF
Position:	Optician / Sales Staff
Location:	Gilbert Eyecare; Virginia Beach & Norfolk

Job Type:	Full-Time
Office Hours:	Monday-Friday, 8:00 AM – 5:00 PM
Weekends:	Closed
Working Hours:	7.5 hours per day and a 1-hour lunch break

Job Overview:
Gilbert eyecare is looking for a skilled and experienced Optician/Sales Staff Member to join our team.  This role is ideal for someone with a passion for eye care and a talent for sales and customer service.  The successful candidate will be responsible for assisting patients in selecting eyewear that suits their comfort, style, and vision needs, as well as managing various aspects of our optical services.

Key Responsibilities:
· Assisting patients in selecting frames and lenses that meet their comfort, style and vision needs.
· Utilizing Electronic Health Records (EHR) systems for patient management.
· Handling billing and insurance verification and processing.
· Engaging in selling activities while providing excellent customer service.
· Performing eyewear adjustments and troubleshooting to ensure customer satisfaction.
· Demonstrating comprehensive knowledge of eyewear products and styling techniques.
· Managing inventory, including ordering and maintaining optical products.
· Contributing to the overall performance and sales goals of the practice. 
 
Qualifications:
· Proven experience as an Optician or in a similar role within an optical setting.
· Familiarity with EHR systems, billing procedures, and insurance processes.
· Strong sales skills with the ability to meet and exceed sales targets.
· Excellent interpersonal and communication skills.
· Detail-oriented with a knack for styling and fitting eyewear.
· Ability to work collaboratively in a team environment.

Benefits:
· Competitive salary.
· Monthly Commission Payouts
· 401K retirement plan.
· Comprehensive medical insurance.
· In-house vision benefits.
· Performance-based bonuses every two months.
· Paid time off (PTO) for rest and relaxation.

We are looking for a candidate who is not only skilled in optical services but also excels in providing outstanding customer service.  If you are proactive, sales-oriented professional with a deep understanding of the optical industry, Gilbert Eyecare offers a dynamic work environment where your contributions are valued and rewarded.  At Gilbert Eyecare, we’re committed to providing exceptional eye care services with a personal touch, while also valuing the importance of work-life balance for our staffing team.
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